
2026 Census Guide for Homelessness Support Workers

Where is the client staying 
on Tuesday 11 August 
(Census night)?

How will they participate? Special instructions

Sleeping rough

They will be interviewed by 
Community Field Officers 
between 10-16 August generally 
using the Special Short Form.

You can check with your Census 
contact about locations/times 
they can be interviewed.

If they complete their own 
Census form, they should write 
NONE under suburb/locality for 
the question “Where does the 
person usually live?”.

Staying in short-term 
supported accommodation 

e.g. crisis or refuge

Staff from the accommodation 
service will give them a Census 
Personal Form and can help 
them to fill it out.

They should write NONE under 
suburb/locality for the question 
“Where does the person 
usually live?”.

Brokered into temporary/
emergency accommodation 
(hotel/motel, backpackers, 

caravan park, boarding house)

Staff at their accommodation 
will give them a Census Personal 
Form to fill out.

They should write NONE-CRISIS 
under suburb/locality for the 
question “Where does the 
person usually live?”.

Staying in a boarding, 
rooming or lodging house

ABS officers will attempt to 
appoint someone at the dwelling 
to give residents a Census 
Personal Form to fill out.

If a homelessness service has 
arranged their stay, they should 
write NONE-CRISIS under 
suburb/locality for the question 
“Where does the person 
usually live?”.

If they are living there long-term, 
they should write the boarding 
house address for their 
usual address.

Living in transitional 
(medium term) housing

They will get a letter to complete 
the Census online or get a paper 
Household Form dropped off.

They should write NONE under 
suburb/locality for the question 
“Where does the person usually 
live?”, no matter how long they 
have lived at this address.

Between homes and 
temporarily staying 

with friends or family 
(couch surfing)

The household in which they’re 
staying will get a letter to 
complete the Census online or 
get a paper Household Form 
dropped off.

They should write NONE under 
suburb/locality for the question 
“Where does the person 
usually live?”.

If they haven’t been included on 
the household’s form (or they’re 
not sure), they can request their 
own separate form.



If they haven’t received a form by Census night or want to request their own paper 
form or an online form, they should reach out to their local Census contact or visit 
www.census.abs.gov.au/help. 

Note: if your client has already completed a form and hasn’t written ‘NONE’ or ‘NONE-CRISIS’ 
as instructed in the table above, there is no further follow-up for you or them.

2026 Census 
Special Short Form

2026 Census 
Personal Form

2026 Census 
Household Form

Census Special Short Form
Census night is Tuesday 11 August 2026

How to write your answers
Please use a black or blue pen.
Mark boxes, like this:
Use CAPITAL letters, use every box in turn and only miss a box to leave 
a space between words, like this:

G OE TEERTSEGR

1 Where did you sleep on Census night,
Tuesday 11 August 2026? 

PostcodeState/Territory

Street number

Street name (examples: GRAHAM AVENUE, GEORGE STREET)

Suburb/Locality

Landmarks/Location (example: SUPERMARKET CARPARK SMITH RD)

4 Are you of Aboriginal or Torres Strait Islander origin?

No

Yes, Torres Strait Islander

Yes, Aboriginal

• For people of both Aboriginal and Torres Strait Islander origin,
mark both ‘Yes’ boxes.

5 In which country were you born?

Australia

Other (specify)

3 What was your sex recorded at birth?

Male

Another term

Female

• Mark ‘Another term’ when the person was registered as
 something other than male or female at birth.

7 Have you ever served in the Australian Defence
Force?
• Include Royal Australian Navy, Australian Army, Royal

Australian Air Force, Second Australian Imperial Force,
National Service and NORFORCE.

• Exclude service for non-Australian defence forces.
• Mark all that apply, like this:

No Go to Q8

Yes, currently in the Australian Defence Force

Regular Service

Yes, previously in the Australian Defence Force

Yes, currently in the Reserves

Reserves Service

Yes, previously in the Reserves

6 What is your total fortnightly income from all
sources?

$1–$299 per fortnight

$600–$799 per fortnight

$300–$599 per fortnight

$800–$999 per fortnight

$0 or nil income

$1,000–$1,299 per fortnight

$1,300 or more per fortnight

2 What is your date of birth and age?

Day Month Year

AND
Age

Years

• If date of birth is not known, please give age.

SAMPLE

© Commonwealth of Australia 2026

All responses are kept strictly confidential. To see our Privacy Policy and Collection Notice, go to www.census.abs.gov.au/privacy 
For more information, go to        www.census.abs.gov.au

For ABS use only

Census Personal Form
Census night is Tuesday 11 August 2026

OR

How to write your answers
•  Use a blue or black pen only.
•  Mark response boxes, like this:

•  Use CAPITAL letters and  
 only use one letter per box.

•  Remember to leave a space    
 between words, like this: 
 

•  If you make a mistake, draw a line     
 through the box, like this:  

 OR draw a line through the box and   
 continue writing, like this:

Complete your Census online

N  S W

C
S
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N G C A R

I

D I LE S E
N IC H A C

M E
Suburb/Locality

State/Territory Postcode

Property/Building name (if any)

What is the address of this dwelling?   
Please use CAPITAL letters only.

Apartment/Flat/Unit number

(if any)

Street name (examples: GRAHAM AVENUE, GEORGE STREET)

Street number (examples: 1–9, LOT 37)

1

Jenny Telford
Census General Manager

Select 2

Enter your Census number3

Enter your temporary password4

Go to www.census.abs.gov.au1

Continue to Census form

Complete this paper form and 
return it without delay.

Census night is Tuesday 11 August 2026. Every person in Australia  
on Census night must be included on a Census form. The information 
you provide is used to make important decisions about transport, 
schools, health care and infrastructure. It also helps plan services for 
individuals, families and communities. 
Complete this form if you requested a separate form, or you are:

• staying in accommodation such as a hotel, hospital, aged care 
home or staff/student quarters, or

• in a household of more than six people.
The Australian Bureau of Statistics (ABS) collects your information 
and keeps that information confidential in accordance with the 
Census and Statistics Act 1905. Go to www.census.abs.gov.au or 
page two of this form to find out more.
Thank you for taking part. 

It’s time to complete your Census.

SAMPLE

All responses are kept strictly confidential. To see our Privacy Policy and Collection Notice, go to www.census.abs.gov.au/privacy 
For more information, go to        www.census.abs.gov.au

Census Household Form
Census night is Tuesday 11 August 2026

For ABS use only

© Commonwealth of Australia 2026

Street name (examples: GRAHAM AVENUE, GEORGE STREET)

Suburb/Locality

State/Territory Postcode

Property/Building name (if any)

What is the address of this dwelling?  
Please use CAPITAL letters only.

How to write your answers
• Use a blue or black pen only.
• Mark response boxes, like this:

• Use CAPITAL letters and
only use one letter per box.

• Remember to leave a space
between words, like this:

• If you make a mistake, draw a line
through the box, like this:

OR draw a line through the box and
continue writing, like this:
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Apartment/Flat/Unit number

(if any)

1

E

Street number (examples: 1–9, LOT 37)

Complete your Census online

Continue to Census formSelect 2

Enter your Census number3

Enter your temporary password4

Go to www.census.abs.gov.au1

Complete this paper form and 
return it in the Reply Paid 
envelope without delay.

OR

Jenny Telford
Census General Manager

It’s time to complete your Census.
Census night is Tuesday 11 August 2026. Everybody at this address 
on Census night must be included on this Census form, including 
visitors and babies. 
The information you provide is used to make important decisions 
about transport, schools, health care and infrastructure. It also 
helps plan services for individuals, families and communities. 
The Australian Bureau of Statistics (ABS) collects your information 
and keeps that information confidential in accordance with the  
Census and Statistics Act 1905. Go to www.census.abs.gov.au or 
page two of this form to find out more. 

Thank you for taking part. 

For more information 1800 181 227www.census.abs.gov.au

*For more information go to www.census.abs.gov.au/privacy
The ABS collects your information and keeps that information confi dential in accordance with the Census and Statistics Act 1905.

The Census is compulsory*. It asks questions about everyone staying at this address on the night 
of Tuesday 11 August 2026, including visitors and babies.

We will contact you by letter or in person if you have not submitted your form by Friday 14 August 2026.

Need help?
Go to www.census.abs.gov.au/help. If you can’t complete your Census online, call our 24-hour 
automated service on 1800 130 250 to request a paper form.

Thank you for taking part.

Jenny Telford
Census General Manager

It’s time to complete your Census – online form open now

Dear Resident(s)

This letter provides instructions on how to complete your Census. 

Your participation is important. The information you provide is used to inform decisions about 
transport, schools, health care, infrastructure and business. It also helps plan local services for 
individuals, families and communities.

You can complete your online form now by following these steps:

ENTER
this Census number

and this temporary password

21 GO TO
www.census.abs.gov.au

Continue to
Census form

COMPLETE
the form

and click

3

Submit

TO THE RESIDENT(S)
11 FAKE STREET
CANBERRA ACT 2600




SAMPLE

People sleeping rough will 
generally be interviewed 

using the Special Short Form, 
a shortened version of the 

Census Form.

People staying in non-private 
dwellings such as hotels, 

boarding houses and crisis 
accommodation will receive a 
paper Personal Census Form. 

There are instructions to 
complete online if preferred.

Most household will receive a 
Census letter to complete the 
Census online. A paper form 

can be requested if preferred.

Some households will receive a 
paper Census Household Form.

People can complete their Census in their preferred way – online, by paper or with help from 
Census staff.

More information: 
•	 A person is considered to be homeless if they live in a dwelling that: 

	� is inadequate; or 
	� has no tenure, or if their initial tenure is short and not extendable; or 
	� does not allow them to have control of, and access to space for social relations 

(i.e. they live in a room in a boarding house so have nowhere to entertain friends). 

•	 It is important to accurately count people experiencing homelessness because of the role 
Census data plays in planning and the allocation of funds to services, including refuges, 
domestic violence programs, transitional housing, and programs for young people. 

•	 The Census is compulsory. Everyone in Australia on Census night must be included on a 
Census form, except foreign diplomats and their families. 

•	 Sector staff can help clients fill in the Census form if they are asked for assistance. 

•	 The personal information collected in the Census is protected by law and isn’t shared with 
anyone. This includes other government agencies, landlords, Centrelink and the Police.

•	 Resources for people experiencing homelessness are available at 
www.census.gov.au/homelessness

•	 Separate forms can be requested by calling 1800 181 227.

http://www.census.abs.gov.au

